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CRSP PROVIDER MEETING 
Monday, June 12, 2023 
11:00 a.m. – 12:30 p.m. 

 
 

Revised Agenda 
 
 

I. Melissa Moody, VP of Clinical Operations 
A. CRSP Responsibilities during and Post Member Hospitalization 
B. Crisis Plans 

 
II. Andrea Smith, Director of Innovation and Community Engagement 

A. Detroit Wayne Connect (DWC) Training Updates 
 

III. Leigh Wayna, Director of Utilization Management 
A. Urgent vs. Non-Urgent Authorization Requests  

 
IV. Tania Greason, Quality Improvement Administrator 

A. Reducing Racial Disparity of African Americans seen for Follow-up Care 
within 7 Days of Discharge from a Psychiatric Inpatient Unit 

 
V. Ebony Reynolds, Clinical Officer 

A. Crisis Service RFP 
B. 1915(i) SPA Update 
 

VI. Cassandra Phipps, Director of Children’s Initiatives 
A. MichiCANS 
 

VII. Marianne Lyons, Director of Adults’ Initiatives 
A. Telehealth Updates 

 
VIII. Eric Doeh, President and CEO 

A. President/CEO Updates 

http://www.dwmha.com/

